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Portfolio:  jdforrest.net 

Profile 
Front-end web developer with five years of experience who thrives in a collaborative team. 
Experience includes: HTML5, CSS3, Bootstrap, JavaScript, jQuery, Git and GitHub, PHP and WordPress.  

Professional Experience 
Senior Web Developer          November 2016 - July 2018 
Lionbridge (vendor at Microsoft)   

● Maintained responsibilities held under previous Web Developer title. 
● Spearheaded the production side of the TechNet to Windows IT Pro Center content migration which included the 

adoption of a new content management system, a new asset management system, and a new design framework 
(MWF). The new Windows IT Pro Center was launched on time in October 2017. 

● Collaborated with both site managers and the production team during the transition of the Windows Dev Center 
and Hardware Dev Center to MWF. Served as subject matter expert in weekly meetings and code reviews. 

● Executed trainings on the various technologies used in the production team with members in both the local and 
international production teams. 

Web Developer          May 2016 - November 2016 
Insight Global (vendor at Microsoft) 

● Coordinated with site managers to develop and deploy site pages for the Windows Dev Center, Hardware Dev 
Center, and Microsoft Partner Center. 

● Built web pages to site manager specifications using a Bootstrap-like design framework (WebCore). 
● Resolved site issues by providing technical support to local and international production teams. 
● Maintained site pages and assets of the dev centers using a variety of content management systems. 
● Redesigned the internal reference page used by all site managers when designing pages. 

NetSuite Developer       September 2015 - May 2016 
iClick 

● Developed custom scripts using JavaScript and the SuiteScript APIs as part of the NetSuite platform for the 
internal order management system. 

● Built and extended custom templates using HTML, CSS, and JavaScript for internal and external facing site at 
iclick.com. 

 
CX Front-End Web Developer     July 2014 - May 2015 
Parker Staffing Services (contract at Nintendo of America) 

● Maintained Nintendo of America’s customer support website with a focus on transitioning pages to a responsive 
framework using HTML, CSS, JSP, JavaScript/jQuery, and a Bootstrap-like design framework. 

● Built and extended custom widgets for the Oracle Service Cloud customer support portals. Widgets used primarily 
JavaScript and CSS to encapsulate functionality on the site. 

● Collaborated on the redesign of a new responsive user interface to the consumer support homepage with a focus 
on a clean layout and ease of use on both desktop and mobile experiences. 

 
Integration Specialist   March 2014 - July 2014 
Insight Global (contract at Amazon) 

● Managed 3rd party eCommerce sites in the integration of Amazon's Login and Pay with Amazon widget, requiring 
deep proficiency in both the PHP and JavaScript SDKs. 

● Developed prototypes using HTML, CSS, JavaScript and jQuery to demonstrate features of Amazon's product. 
● Developed an internal application that incorporated Login and Pay with Amazon for the purpose of catering 

conferences and other meetings at Amazon from a local pizza vendor. 
● Troubleshot 3rd party developer issues on a daily basis, primarily using PHP and JavaScript. 

Education 
● Certificate of Web Development - Seattle Central College       August 2013 
● MAEd, Secondary Education - University of Phoenix       March 2006 
● BA, Physical Anthropology and Earth Science - University of California, Santa Cruz         June 2002 
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